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Introduction
Child abuse and neglect are concerns throughout the world and are violations of a
child’s human rights that create obstacles to their academic, physical, emotional,
and spiritual development. Schools fill a special institutional role in society as
protectors of children and need to ensure that all children in their care are
afforded a safe and secure environment in which to grow and develop.
Educators have the opportunity to observe and interact with children over time
and are in a unique position to identify children who are in need of help and
protection. ICS is a non-violent community, dedicated to supporting the
development of every student. Physical violence and emotional mistreatment of
children is not acceptable, and is inconsistent with the school culture at ICS.
Children develop most fully when they live and learn in a community free from
intimidation, free from emotional injury, and free from physical threat.
ICS seeks to be a safe haven for all students and as such has adopted the following
comprehensive child protection program, which it will communicate annually to all
staff, parents and new applicants. The child protection program defines the various
forms of child abuse and child neglect and outlines the school’s requirements for:
● mandated reporters and procedures for reporting,
● screening and selecting staff, faculty, and volunteers,
● maintaining a child protection team,
● training and education about child sexual abuse prevention for staff and
students,
● a code of conduct that guides interactions between adults and children,
● follow-up care and service plans for families in need.

Foundational Principles
Vision
We strive to be Our Best with Africa and Our world

Mission
We nurture the talents, character and intellect of all learners, challenging them to be a
positive influence and empowering them to excel in their world.
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ICS Learner Profile
The ICS Learner Profile is the core and foundation of what we teach at ICS. We believe that
these traits will help our students develop into compassionate, engaged and active global
citizens.
PRINCIPLED: We act with integrity and honesty, with a strong sense of fairness and justice,
and with respect for the dignity and rights of people everywhere. We take responsibility for
our actions and their consequences.
CARING: We show empathy, compassion and respect. We have a commitment to service,
and we act to make a positive difference in the lives of others and in the world around us.
THINKERS: We use critical and creative thinking skills to analyze and take responsible action
on complex problems. We exercise initiative in making reasoned, ethical decisions.
OPEN-MINDED: We critically appreciate our own cultures and personal histories, as well as
the values and traditions of others. We seek and evaluate a range of points of view, and we
are willing to grow from the experience.
KNOWLEDGEABLE: We develop and use conceptual understanding, exploring knowledge
across a range of disciplines. We engage with issues and ideas that have local and global
significance.
COURAGEOUS: We approach uncertainty with forethought and determination; we work
independently and cooperatively to explore new ideas and innovative strategies. We are
resourceful and resilient in the face of challenges and change.
INQUIRERS: We nurture our curiosity, developing skills for inquiry and research. We know
how to learn independently and with others. We learn with enthusiasm and sustain our love of
learning throughout life.
BALANCED: We understand the importance of balancing different aspects of our lives –
intellectual, physical, and emotional – to achieve well-being for ourselves and others. We
recognize our interdependence with other people and with the world in which we live.
REFLECTIVE: We thoughtfully consider the world and our own ideas and experience. We
work to understand our strengths and weaknesses in order to support our learning and
personal development.
COMMUNICATORS: We express ourselves confidently and creatively in more than one
language and in many ways. We collaborate effectively, listening carefully to the perspectives
of other individuals and groups.

*The ICS Learner Profile is based on the IB Learner Profile, International Baccalaureate Organization
2013
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Definitions of Terms
Child safeguarding concerns include suspected, alleged, self-disclosed, or
witnessed abuse of a child by anyone associated within or outside the school which
must be investigated and followed by appropriate action.

Mandated Reporters and Procedures for Reporting
In conjunction with Ethiopian laws, ICS maintains that all school employees are
mandated reporters of child abuse, neglect and/or harassment. If any employee of
ICS has reasonable cause to suspect that a student is being mistreated in any way,
he/she is to report the suspicion to a school counselor or administrator immediately.
Failure to report may result in the termination of the employment contract and/or legal
accountability.
Reporting and follow-up of all suspected incidents of child abuse or neglect will
proceed in accordance with the guidelines in this handbook. In the case of a staff
member reported as an alleged offender, ICS will conduct a full investigation following
a carefully designed course of due process, keeping the safety of the child at the
highest priority.
Cases of suspected child abuse or neglect may be reported by the school to the
appropriate employer, to the respective consulate in Ethiopia, to the appropriate child
protection agency in the home country, and/or to local authorities.
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Child Protection Protocols
The following is the child protection protocol at ICS:
●

All employees are mandated reporters of child abuse, neglect and/or
harassment

●

Employees are to immediately report any suspicions to a school counselor,
divisional principal or the Chief Medical Officer.

●

All reports will be reviewed by the counselling team.
● The child protection team will immediately inform the Child Protection Lead
(CMO) and divisional principal. The Head of School will be informed by the
Child Protection Lead (CMO).

●

The response team will be created and will investigate the case.

●

All findings are systematically recorded by the team and placed in the child’s
cumulative file for documentation of the suspected incident

●

If suspicion is substantial and/or the child seems to be at risk of further abuse,
the team will compile an official report that will be legally translated into Amharic

●

The report may be officially filed with local and home country authorities and
child protection agencies.

●

If the suspected perpetrator is the parent, or if the parents do not act in the best
interest of protecting their child, the school maintains the right to contact the
parents’ employer, the family’s embassy(s) and/or legal authorities, mandate
professional counseling and/or revoke enrollment of their student(s) at ICS.

●

If the suspected perpetrator is a school employee and their continued
employment is determined to put children at further risk, the school maintains
the right to contact legal authorities and /or the employee’s embassy, mandate
professional counseling and/or terminate the employment contract at ICS

●

Follow-up services will be provided by the school counselling team and
administration as needed

●

See the response flow chart HERE.
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Screening and Selecting Staff, Faculty, and
Volunteers:
At ICS, we are committed to making sure that our staff, faculty and outside service
providers (ASA, tutoring, music lessons, etc.) have been properly and rigorously
screened before working with children. ICS is also committed to ensuring that all
outside contracted workers have provided documentation of background checks and
screenings.
ICS requires the following screening and criminal background checks from all faculty,
staff, and permanent contractors:
● Written application/statement of suitability
● Personal interview
● Credential check
● Reference check
● Criminal history background check
Temporary contractors/consultants will sign a child protection declaration and are
bound by their sponsoring organizations.
ISSAAA Coaches, courtesy, temporary and family ID holders will sign a child
protection declaration/form when they receive their badge.
All staff members are required to take online training on child protection as part of the
orientation process during which there will also be a review of this handbook. A
similar training will be conducted with the local staff in Amharic as well.
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Child Protection team
The purpose of the child protection team is to ensure that the child protection
guidelines are being implemented and to monitor and review the effectiveness of the
program. The team ensures that the child protection curriculum is taught and
assessed annually. The team will also ensure professional development and training
for all staff and volunteers and parents. Most importantly, the team will serve as a
resource group in working with cases requiring child protection (ie. assist in reporting
suspected cases of abuse and/or neglect, follow-up disclosures to the multidisciplinary team or appropriate authorities).
The counselors, in partnership with the child protection team have developed the
curriculum for schoolwide personal social education programs to include specific
child protection content.
This curriculum will define abuse, neglect and harassment, provide prevention and
reporting strategies, and instill in our students an overall understanding that no child
deserves to be abused, neglected nor harassed. Purposeful instruction in child
protection will help to create a school environment in which students feel safe and
protected, and whereby students are encouraged and empowered to report abuse,
neglect or harassment to a trusted adult, knowing they will receive comprehensive
support. The curriculum is division specific and will be taught at the appropriate age
level and developmental level of the students.
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Child Protection Team
Chief Medical Officer

Child Safeguarding Lead - Manages all allegations by collecting or writing the
incident report to be stored in the CMO’s locked file cabinet. Organizes
meetings to review incident reports and manages collaborative decision
making.

Counselors

Counselors will receive incidents, consult with counselors in their division (MS
consult with outside division counselors), ensure proper documentation. If
deemed a potential concern will consult with CMO within 24 hours to
determine next steps as outlined in the flowchart. Counselors are also
responsible for Child Protection training for students and parents in their
division and proper documentation of being completed annually.

Senior Divisional
Principal

Called to all Child Safeguarding meetings involving students in their division to
be part of collaborative decision making. If notified by a community member of
a concern, the principal will contact the CMO and divisional counselors within
24 hours.

Head of School

The Head of School will be notified by the CMO in cases when there are
increased concerns and in accordance with the Risk Assessment indicator.

Psychologist

The School Psychologist will be involved in Child Protection Team meetings
on an as needed basis. If notified by a community member of a concern, the
Student Support Team Coordinator will contact the CMO and divisional
counselors within 24 hours

Student Support Team
Coordinator

Student Support Team Coordinator will be involved in Child Protection Team
meetings on an as needed basis. If notified by a community member of a
concern, the Student Support Team Coordinator will contact the CMO and
divisional counselors within 24 hours.

Executive Director of
Strategic Programs

Executive Director of Strategic Programs will be involved in Child Protection
Team meetings on an as needed basis when community communication is
required or ICS staff are involved in the concern. If notified by a community
member of a concern, the Student Support Team Coordinator will contact the
CMO and divisional counselors within 24 hours.

HR Representative

To be called to Child Protection meetings involving allegations against current
ICS staff members when there are increased concerns and in accordance with
the Risk Assessment indicator.

IT Representatives
(2 people)

Both representatives will be called to Child Protection meetings involving
allegations to review any electronic information that is needed for an
investigation. Electronic devices should be stored by CMO and provided to
authorities and/or school legal representatives as deemed necessary.

Designated Ethiopian Staff
Member

To be called to Child Protection meetings when Ethiopian culture and
language insight is needed.

Legal Representative

Called when needed

Outside Medical

Called when needed

Outside Psychiatric

Called when needed
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2020-2021 Child Protection Teams
Elementary
School

Krista Haley - Child Medical Officer
Heidi Sanchez - ES Counselor
Ronald Moore - ES Counselor
Adam Karsten - MS Counselor
Chelsea Dullea - HS Counselor
Anne Garvey-Shah - HS Counselor
Jim Barekman - HS Counselor
Cal Callaway - ES Principal

Middle
School

Krista Haley - Child Medical Officer
Heidi Sanchez - ES Counselor
Ronald Moore - ES Counselor
Adam Karsten - MS Counselor
Chelsea Dullea - HS Counselor
Anne Garvey-Shah - HS Counselor
Jim Barekman - HS Counselor
Kristine Adelsboell - MS Principal-

High School

Krista Haley - Child Medical Officer
Heidi Sanchez - ES Counselor
Ronald Moore - ES Counselor
Adam Karsten - MS Counselor
Chelsea Dullea - HS Counselor
Anne Garvey-Shah - HS Counselor
Jim Barekman - HS Counselor
Kristine Greenlaw - HS Principal

As needed

Seth Ellenz - School Psychologist
Alison Hamrick - Student Support Team Coordinator
Tim Stuart - Head of School
Kristi Williams - Executive Director of Strategic Programs
Areyam Workneh - HR Manager /Designated Ethiopian Representative
IT representatives
Legal representatives
Outside medical/psychiatric representatives

9

Response Flowchart
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Child Protection Training
During staff orientations, training for new staff and continued training/refresher
courses for returning staff, will be factored into the scheduling.
Training for new employees:
1) Induction Training - all new employees receive training from members of the
Child Protection Team which includes reviewing the Child Protection Handbook
2) All new employees to complete signature of understanding upon completion of
training
3) Training for annual returning staff:
4) Refresher Training Topics - E.g. Peer-Peer Abuse, Barriers to Reporting,
Grooming and Offender Behavior, Grooming in Institutional Contexts,
Identifying Warning Signs, Student Prevention Education
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Continuous Learning Safeguards
This section clarifies specific child protection considerations during continuous learning.
During the continuous learning period, all communication between teachers and students
will be done through assigned ICS identities and on the following approved platforms. The
counselors will adhere to the International School Counselor Association guidelines for
confidentiality and privacy.
ICS Continuous Learning Approved Platforms
● GSuite and associated chrome extensions
● Seesaw
● Flipgrid
● Padlet
● Screencastify
● Toddle
● Zoom

Online Meetings/Conferencing Guidelines
All video meetings/conferencing will be done through Google Meet or Zoom. Google Meet is
a school managed platform and all settings and recordings can be monitored and managed
by the school.
Permission to attend online meeting/ conference for the whole group, small group and 1:1
sessions will be collected divisionally and shared with teachers. This is an opt-in permission.
The questions for permission form will include: Sample Form
1. Student Name,
2. Student Grade,
3. By checking yes I am giving my student permission to attend whole class video
conferences.
4. By checking yes I am giving my student permission to attend small group video
conferences.
5. By checking yes I am giving my student permission to attend 1:1 video conferences.
6. I acknowledge that I can change these permissions at any time by emailing the
appropriate divisional office.
Parents Must:
■ ES & MS parents must give the school consent for their child to join video
conferences, realizing that this permission does not remove them from the
expectation to complete the course work. HS parents must notify the
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hs.office@icsaddis.org if they wish for their child(ren) not to participate in 1:1 sessions
with their teachers or advisors.
■ Ensure that elementary students are in a public space with an adult present in the
space and are not expected to participate in the meeting unless invited to do so.

Before a Meeting
● Teachers must first verify permission from the parent or guardian stating they are
aware of and approve of the communication.
● All intentional 1:1 meetings must be pre-arranged and invite the student through
google classroom or a Google Calendar invite that includes the online meeting link.
ES will invite parents by the calendar invite. MS/HS will notify parents by email.
● Teachers must set up all meetings through the following platform and invite the
following individuals:
EY - G2 - Google Calendar invite with the parents.
G3 - 5 - All small group and whole-class sessions through a Google Calendar that includes
the Google Meet code, removing the automatic Google Meet video conference link. Please
see the ICS Tech Dashboard for Google Meet Tutorials.
MS - invite students to drop in teacher office hours, small group and whole class sessions
through a Google Calendar that includes the Google Meet code, remembering to remove the
automatic Google Meet link. Please see the ICS Tech Dashboard for Google Meet Tutorials.
HS - invite students to drop in teacher office hours, small group and whole class sessions
through a Google Calendar invite with a Google Hangout Meet link activated.
● Meeting times should be negotiated and mutually convenient for the vast majority of
students.
● Meeting codes will be shared to allow access to Google Meet for ES and MS. This is
to prevent students from opening up unsupervised Google Meets. Meeting codes will
include at least the following format (es/ms/hs)_(course)_(yy-mm-dd). Teachers may
add additional details to help identify recording such as office hours (OH), small group
(SG), student initials.
A screencast demonstrating this process. Improved Google Meet protocol ES & MS
teachers

During a Meeting
Teachers must:
● Adhere to the ICS Code of Conduct and Child Protection Policy at all times
● Record every video meeting/conference
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● Record the attendance of each live video broadcast within the Google Calendar
invite.
● Be in ICS approved dress at all times when visible online, use appropriate language
and challenge any inappropriate language or comments.
● ES & MS teachers ask students to leave the video conference when finished, watch
them leave, wait 5 minutes before ending the call.
Students must:
● Use appropriate language at all times.
● Use neutral language at all times in order to prevent any misunderstanding of intent
● Respect other student's right to privacy.
● Be dressed in accordance with the ICS divisional dress code at all times when on
visible online
● Follow all school rules

After the meeting
Teachers must:
● Rename the recording that is automatically stored in their personal Google Drive
(Meet Recording Folder) and follows the naming convention:
(es/ms/hs)_(course)_(yy-mm-dd)
● Record the names of students who attended in the Calendar invite
● Notify parents and guardians using appropriate form email if the meeting was not
pre-arranged. (MS form email)
● Parents may request to see recordings, please have parents send these requests
through the divisional offices if it is a small group or whole class recording. All 1:1
recordings may be shared with legal parents/guardians and the divisional office needs
to be notified.
All staff and parents must periodically remind students of the potential dangers of sharing
personal information on the internet, uploading photographs, online harassment and the
potential for scams.
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Code of Conduct
Code of conduct that guides interactions between adults and children.
ICS requires that all staff, faculty, volunteers and anyone working with children at ICS
demonstrate responsibility in maintaining appropriate boundaries and professionalism at all
times. All personnel are required to read and sign the Code of Conduct.
By signing the code of conduct, ICS expects our employees to:
● Avoid situations in which you are alone with a child. When it is necessary to speak
privately with a child, find a space out of earshot, but within sight of others for your
conference.
● The privacy of children in situations such as toileting, showering and changing clothes
should be respected. When it is necessary to supervise children in these situations, at
least two adults should be present and intrude only to the extent that the health and
safety of the children are required. Adult volunteers should also preserve their own
privacy in these situations.
● Avoid touching areas that are normally covered by swimming suits; breasts, buttocks,
and groin. When hugging is appropriate, hug from the side over the shoulders, not
from the front.
● Sexual jokes, comments of a sexual nature, kissing, sensual massages or sexual
gestures are not appropriate behavior on campus or on field trips for an adult staff
member or volunteer.
● When volunteering to supervise overnight activities, adults should not share sleeping
quarters with children other than their own.
● Revealing personal information about one's sex life by an adult volunteer or staff
member is never appropriate.
● Do not use corporal punishment in any form
It is the adult's responsibility to set and respect boundaries. When a child attempts to involve
an adult in inappropriate behavior, the adult must reject the overture.
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Handling Disclosures
First Responder
● Listen empathically without judgement
● Ask the basic, minimal 1 or 2 questions to decide if there is something of concern
● Ask open ended questions “tell me about it?” “what happened” “what makes you say
that?”
● Do not ask leading questions “did he…?”
● Tell the child you have to report this (do not promise to maintain confidentiality)
● Afterwards immediately record, verbatim (what you can on the incident report form)
and provide this and your account to a member of the child safeguarding team.
● Sign and date the report, review with a member of the CPT. The original report is to
be kept in the school counselor’s office.

Follow-up Care and Services
Beyond our legal obligation to report suspected child abuse, neglect and/or harassment, we
believe we have a moral and ethical obligation to assist our families with follow-up care and
services that will enable them to move forward in a healthy manner. Therefore, we offer the
following post-traumatic intervention strategies and work closely with families to develop an
appropriate plan of action. Because each experience of abuse, neglect or harassment is
unique, so are the intervention strategies applied. Below you will find the types of support we
are able to provide to our students and families in need.
ICS provides:
● Preliminary counseling and guidance in a confidential and supportive environment
● Referrals to licensed counselors, therapists or mental health professionals for
continued individual or family therapy outside the school setting
● Weekly check-ins with student/parents to monitor the intervention plan, share
feedback on progress, and revise strategies as needed
● Supportive resources such as websites, articles, books, support blogs, etc.
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Code of Conduct Form
I, _____________________________, agree to follow the guidelines in the Code of Conduct
and Child Protection Handbook as a condition of my providing services to the children and
youth participating in ICS programs.
I will:
■ Treat everyone with respect, patience, integrity, courtesy, dignity, and consideration.
■ Never be alone with children and/or youth at school activities without another adult
being notified.
■ Use positive reinforcement rather than criticism, competition or comparison when
working with children and/or youth.
■ Maintain appropriate physical boundaries at all times and touch children – when
necessary – only in ways that are appropriate, public and non-sexual.
■ Comply with the mandatory reporting regulations of ICS and with the ICS policy to
report suspected child abuse.
■ Cooperate fully in any investigation of abuse of children and/or youth.
I will NOT:
■ Touch or speak to a child and/or youth in a sexual or other inappropriate manner.
■ Inflict any physical or emotional abuse such as striking, spanking, shaking, slapping,
humiliating, ridiculing, threatening or degrading children and/or youth.
■ Smoke or use tobacco products with children, or possess, or be under the influence
of alcohol or illegal drugs at any time while working with children and/or youth.
■ Give a child, who is not my own, a ride home alone.
■ Accept gifts from or give gifts to children or youth without the knowledge of their
parents or guardians.
■ Engage in private/individual communications with students via text messaging,
personal email, any social media messaging platforms, like Facebook, Twitter,
Instagram, Snapchat or similar forms of electronic or social media without consent
from high school students or the parents of middle and elementary school students.
■ Use profanity in the presence of children and/or youth at any time.
I understand that as a person working with and/or providing services to children and youth
under the auspices of ICS, I am subject to a criminal history background check. My
signature confirms that I have read the Code of Conduct and Child Protection Policy &
Practice, I agree to follow these standards and I understand that any action inconsistent with
the Code of Conduct and Child Protection Handbook or failure to take action mandated
therein may result in disciplinary action up to and including removal from ICS.

Signature:

Date:

To download the form, click HERE.
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ICS Media & Communication Protocols
The purpose of these protocols is to provide clear direction regarding the use of images on
official and unofficial communication platforms and communications between ICS employees
and students. There will be consequences for any violation of these protocols.

Photos of Students
As a school, we do get permission from parents to use photos and videos of students and
products completed by students on official ICS social media, printed and other
communication and marketing platforms.
We do not get permission from parents to use photos or videos of their students or products
completed by students for use on personal social media accounts, presentations, printed
material or on other personal media or communication platforms. When you represent ICS
on social media (official or personal), you must adhere to these policies.
Anything posted/shared on an ICS official platform MUST follow the “NO-PHOTO” list of
students. For employees, this can be found in the Employee Center.
Official ICS Communication Platforms and Accounts includes but is not limited to:
●
●
●
●
●
●
●
●
●
●
●
●

ICS Facebook page
ICS Twitter Account
ICS Instagram Account
ICS Website
ICS Community FB page
ICS Alumni Page
ICS Website
ICS HS Twitter Account
ICS A&A Twitter Account
ICS Talon Account
Mangebac
Google classroom

● ICS Google websites, such as
Employee Center, Employee
Directory, Divisional Handbooks, ICS
Weekly
● ICS Email accounts
● ICS Printed Documents
● ICS Posters on Campus
● ICS Presentations to parents
● ICS Sponsored presentations at
conferences
● ICS recruitment materials
● Toddle
● Powerschool

Anything that is used for ICS business, communications or marketing purposes, is an official
use.
If you are posting as a representative of ICS and sharing ICS practices, programs and/or
classroom work, you will need to pause and make sure we are following these protocols.
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If you are at a public ICS event and snapping photos of your own child and want to post
these on your personal social media and there happens to be other students in the
background, it is ok to post. It is ok, because it is a public event and you are not
representing ICS.
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ICS Social Media
All official social media accounts, websites or other communication platforms include an ICS
or ICSAddis in the account. Any ICS accounts that are managed by ICS employees or
students now must be registered with the Communications Office, providing the active and
current username and password for the account. Content providers for each account MUST
read, adhere to and sign the ICS Social Media Policy and will be held responsible for the use
and content of the account.

ICS Official Social Media Accounts
We encourage positive posts and tweets on official ICS Social Media that promote the
school, our teachers, our students and our community.
Publishing on ICS Official Accounts/Communication platforms
If you are publishing/making images, videos public for official ICS accounts or business, you
can use images, videos, and products of ICS students under the following parameters:
● Follow the “NO PHOTO/NO VIDEO” list
● Do not publish any full names of any student.
o First name, grade level, team name, the event name is ok

Personal Social Media Accounts
ICS Employees are welcome to post on their personal social media and communication
platforms with the following stipulations.
● Do do not “friend” or “follow” or “tag” any current students on any social media
platform
● We realize students may follow your personal accounts, but do not follow students
back
● Also, keep in mind that students may be following you when making posts or tweets.
Publishing on Personal Social Media Accounts or other Personal Communication
Platforms
● The Rule: Do not use any photos or videos of students on any personal social media
or communication platforms. This includes but is not limited to:
➔
➔
➔
➔

●

Twitter
Facebook
Instagram
Pinterest

➔ FB messenger
➔ What’sApp
➔ Presentations
➔ SnapChat

The Exception: If you want to post images of students to showcase events happening
in the classroom, or on campus, you may use photos of students that do not show
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their faces or any identifying marks. Backs of heads, backs of students, hands
writing, etc. are acceptable.
○ Or you can get written consent from the parents for middle and elementary
students and from students in high school, to use their or their child’s images,
videos, products for your personal social media and/or communication
accounts.
○ When posting images of adults, it is best to get permission/consent.
● If you do post/tweet on your personal accounts to highlight great work in the
classroom or on campus, make sure it is your own work or get permission from the
teacher, group, facilitator to post on your personal accounts.
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Communication from ICS Employees to Students
All individual communication between an employee and an ICS student must be conducted
through the following channels ONLY:
● ICS Email
● Toddle
● Managebac
● Google classroom
● PowerSchool
DO NOT communicate with an individual student using:
● Phone calls
● Text messages or SMS
● WhatsApp
● Or ANY social media messaging or direct message services (e.g. FB messenger,
Instagram message, Twitter direct message, SnapChat, etc.)
● Do not tag individual students in any social media
● Do not follow any current student on any social media
Exception:
Group WhatsApp for teams, groups or clubs is ok, as it is not communication to one
individual student.
If a student reaches out to an ICS Employee through WhatsApp, texting/SMS or social
media, please respond to that student using ICS Email, Seesaw or Google Classroom.
How to teach good posting/tweeting? You can share your personal social media feed or
provide screenshots of posts/tweets. Have students submit screenshots of their
posts/tweets for grading and assessment. Do not follow students on social media
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Field Trips / ISSEA Trips / Away Games
In the event of an emergency, coaches and chaperones should have parent phone numbers
available. There is no need to have student phone numbers or for students to have
coaches/chaperones’ phone numbers.
If you are missing a student or a student is running late, please have another student call or
text the late student.
For teams, WhatsApp groups may be necessary and are allowed. Just ensure there is no
individual student contact/communication using WhatsApp.
If there are instances that you still need to contact students individually, we can create a
permission slip that details the dates of the communication, the purpose/intent, the
communication method and have parents sign it. Please work with Kristi Williams to create
and record permission forms.
If you have any questions or concerns, please reach out to your divisional principal or to the
Communications Office.
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Definitions of Child Abuse
The World Health Organization provides the following definition:
Child maltreatment, sometimes referred to as child abuse and neglect, includes all
forms of physical and emotional ill- treatment, sexual abuse, neglect, and
exploitation that results in actual or potential harm to the child’s health, development
or dignity. Within this broad definition, five subtypes can be distinguished – physical
abuse; sexual abuse; neglect and negligent treatment; emotional abuse; and
exploitation. source
A person may abuse a child by inflicting harm, or by failing to act to prevent harm. Children
may be abused in a family or in an institutional (e.g. school) or community setting usually by
individuals known to them, or more rarely, by a stranger (most child abuse is perpetrated by
someone the child knows, respects or trusts). Often children may experience multiple forms
of abuse simultaneously, further complicating the problem.
The following information is excerpted from the AISA Child Protection Handbook (3rd
Edition): To increase the AISA community’s awareness, this handbook focuses on four main
categories of abuse and provides basic information about the physical and behavioral signs
associated with each type.
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Physical abuse
May involve hitting, punching, shaking, throwing, poisoning, biting, burning or scalding,
drowning, suffocating or otherwise causing intentional physical harm to a child. (These
symptoms could also indicate harm to self, such as, cutting and suicide ideation).
Signs of physical abuse
●
●
●
●

●
●

Bruises, burns, sprains, dislocations, bites,
cuts
Improbable excuses given to explain
injuries
Injuries that have not received medical
attention
Bodily injuries in places that are not
normally exposed to falls, rough games,
etc.
Repeated urinary infections or unexplained
stomach pains
Refusal to discuss injuries

●
●

●
●
●
●

Withdrawal from physical contactArms and
legs kept covered in hot weather
Fear of returning home or of parents being
contactedShowing wariness or distrust of
adults
Self-destructive tendencies
Being aggressive towards others
Being very passive and compliant
Chronic running away

Emotional abuse
Is the persistent emotional ill treatment of a child so as to cause severe and adverse effects
on a child’s emotional development. It may involve: conveying to children that they are
worthless or unloved; that they are inadequate or valued only insofar as they meet the needs
of another person; age or developmentally inappropriate expectations being imposed on
children; causing children frequently to feel frightened; or the exploitation or corruption of
children. Some level of emotional abuse is involved in all types of ill treatment of a child,
though it may also occur alone.
Signs of emotional abuse
●
●
●
●
●
●
●

Physical, mental and emotional
development is delayed
Highly anxious
Showing delayed speech or sudden
speech disorder
Fear of new situations
Low self-esteem
Inappropriate emotional responses to
painful situations
Extremes of passivity or aggression

●
●
●
●
●
●
●
●

Drug or alcohol abuse
Chronic running away
Compulsive stealing
Obsessions or phobias
Sudden under-achievement or lack of
concentration
Attention-seeking behavior
Persistent tiredness
Lying
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Sexual abuse
Involves forcing or enticing a child to take part in sexual activities, whether or not the child is
aware of what is happening. The activities may involve physical contact, including
penetrative (i.e. rape) or non-penetrative acts. They may include non-contact activities, such
as involving children in the production or viewing of pornographic material or encouraging
children to behave in sexually inappropriate ways.
Children involved in commercial sex work are victims of sexual abuse, whether they
perceive themselves as victims or not.
Signs of sexual abuse
●
●
●
●
●
●
●
●
●
●
●

Pain or irritation to the genital area
Vaginal or penile discharge
Difficulty with urination
Infection, bleeding
STDs
Fear of people or places
Aggression
Aggressive behaviors, bed-wetting or
stranger anxiety
Excessive masturbation
Sexually provocative
Stomach pains or discomfort walking or
sitting

●
●
●
●

●
●

Being unusually quiet and withdrawn or unusually
aggressive
Suffering from what seem physical ailments that
can’t be explained medically
Showing fear or distrust of a particular adult
Mentioning receiving special attention from an
adult or a new “secret” friendship with an adult or
young person
Refusal to continue with school or usual social
activities
Age inappropriate sexualized behavior or
language
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Neglect
Is the persistent failure to meet a child’s basic physical or physiological needs, likely to result
in serious impairment of the child’s health or development.
Some indicators of neglect
●
●
●
●
●
●
●
●
●

Medical needs unattended
Lack of supervision
Consistent hunger
Inappropriate dress
Poor hygiene
Inadequate nutrition
Fatigue or listlessness
Self-destructive
Extreme loneliness

●
●
●
●
●
●
●

Extreme need for affection
Failure to grow
Frequent lateness or non-attendance at
school
Low self-esteem
Poor social relationships
Compulsive stealing
Drug or alcohol abuse

Long-term impact of unmitigated child abuse
The impact of child abuse can persist for a lifetime after the abuse has been committed.
Some victims of abuse are resilient and thus manage to function and survive. Much research
has established the relationship between long-term child abuse and lifetime health and well
being, especially if the children do not get appropriate support to help them cope with the
trauma. The most important point to consider is that children often are exposed to multiple
forms of abuse and suffer a myriad of symptoms. Furthermore, all forms of abuse have the
potential for long-term impact on the victims, and can affect the victim's ability to function as
a human being. Abuse challenges the self-value, self- esteem, and sense of worth of its
victims, rendering them hopeless, helpless and unable to live a complete life.
Long-term impact of child abuse
●
●
●
●
●
●
●

Poor educational achievement
Inability to complete responsibilities
Inability to live according to plan/ability
Inability to care for self
Inability to coexist, cooperate or work
with others
Lack of self-confidence, prone to
addiction
Inability to express love / or accept love

●
●
●
●
●
●
●

Inability to lead family, constant health
problem
Prone to mental health problems
Low self-esteem, depression and
anxiety
Post-traumatic stress disorder (PTSD)
Attachment difficulties
Eating disorders
Poor peer relations, self-injurious
behavior (e.g., suicide attempts)
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Safeguarding
On Campus
Use of Toilets
There are no student only toilets on campus. An adult may enter into any bathroom where
students are for supervision and safety reasons. Adults will announce before the enter and
will try to have a second adult on hand.

Safeguarding During School Trips
Rooms
Students should not be in a room or tent on their own overnight. Students should not sleep
in the same room as adults.
The only exceptions are:
1. if a student has a sickness or injury which is deemed by a certified medical
professional (e.g. school nurse) to require regular monitoring in which case that child
may stay in the same room as a medical professional.
2. If a student has a sickness which is deemed contagious and potentially hazardous for
others, once the parent has been notified, if they cannot be collected, in that case
they can sleep on their own with the health professional immediately next door.
Student room doors must be locked at night, but teachers must have a key.
Use of Public Toilets (away from school)
When students are using public toilets, a teacher must be situated close to the toilet building
and if appropriate in the area outside the toilet cubicles. Students should not use public
toilets on their own, they must enter in pairs or larger groups. Male teachers should not use
urinals when ICS students are present, Male teachers are encouraged to use toilet cubicles
even when students are not in sight to avoid any potential inappropriate encounter or
allegation regarding a student.
Mobile Phone
All teachers should carry a charged mobile phone and school office and Leadership Team
telephone numbers in case of emergencies/reporting etc.
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Forms
Child Protection Incident Report
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